
CAUTION:  Do not lift Nimbus by the top lip of the frame.  It could come off and Nimbus will fall. 

  
 Power cord (White, flat) 
 Wall anchor Set 
 Instructions (this sheet) 

 
1. Mount wall hanger (Using included level) to wall at your preferred location and height.   

a. The mounting holes of the included mount can be located according the following guidelines from the preferred top 
of the frame. 

i. Polaris in portrait mode:  12.5” 
ii. Polaris in landscape mode: 4.5” 

iii. Orion in portrait mode: 11” 
iv. Orion in landscape mode: 3.75” 

CAUTION: Confirm the mounting location can support the weight of frame.  We recommend at least one screw should be 
firmly embedded in a wall stud.   

2. Plug in and configure.  For the best-looking install, Nimbus suggests hiding the cord by running it 
through the wall or having an electrician install an outlet behind where the frame will be positioned. 

Tip: Make sure power switch is in the ON position before firmly hanging the frame against the wall.   

3. Once everything is complete, carefully pull off the plastic protective film over the frame surface. 

Tip: Decorative frames can be purchased through your local picture frame shop to further decorate the frame or coordinate with other art 
frames in your home.  See website FAQ for more information on sizing. 

Configuration 
When you power up your frame, it will have instructions for configuring connectivity to the internet and your Nimbus account.  You must 
connect your frame to a Nimbus account for it to function correctly.  There are two ways to connect your frame to wifi so it can reach the 
Nimbus Servers. 

1. Download the mobile application for your phone.   
a. Install the Nimbus Frame App. (Scan QR code or search app store) 
b. Run the application and follow the directions to install a new frame. 

 
2. Use WPS on your router 

a. Most modern routers have a WPS button.   
b. Push that button within two minutes of powering up the frame,  
c. and the frame should auto connect to your wifi.  

Tip:  If you miss the two-minute window just restart it by unplugging and re-plugging it to the power outlet. 

Thank you for purchasing a Nimbus Frame! 
See website FAQ section for additional tip and help videos Web:www.nimbusframe.net

 email:support@nimbusframe.net or contact us via 1-800-640-6171 
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